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College received complaint [s.54] or information treated as complaint [s.56]

College provides patient with 
introductory letter, form to apply for 

funding, and a list of resources to 
access [s.135.9]

The College will assess eligibility 
and advise patient on the process 

for accessing and using the Program

Complaints Director dismisses complaint 
[s.66(3)(b)]

Allegations unfounded

File Closed

College informs patient in writing that patient is no 
longer eligible for funding

Complaint is related to sexual abuse/sexual misconduct of patient 
(see Sexual Abuse and Sexual Misconduct flowchart)

Complaints Director reviews complaint 
and appoints an investigator [s.61(1)

Patient submits receipts to the 
College for reimbursement

The College will keep patient 
informed (every 90 days) of the 

remaining funds and any amounts 
used

Patient reaches maximum amount of funding allowed OR 5 years have passed

Complaint goes to a Hearing [s.66(3)(b)]

Allegations founded

College may recover 
from registrant all patient 

treatment costs

Patient requests review of dismissed complaint [s.68] and 
the dismissal is overturned. College informs patient in 

writing (within 15 days) that eligibility of funding resumes
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